FACTS Management, a division of Nelnet, Inc., makes quality education affordable for families and
students, while supporting the financial stability of private and faith-based institutions.

Ohe way we do this is through our Grant & Aid Assessment service, which allows schools to award
financial aid with confidence to the families who truly need it. We work with schools to create a custom
application fer families, so FACTS can collect the financizl data that matters. This way, your schaol will
have the most accurate picture possible to make award decisions it can be proud of.

You can apply at your school's website, or by visiting FACTS at: online.factsmgt.com/aid

¢ If you use FACTS Tuition Manzgement, you may log in using the same credentials
¢ Fill cut and submit your online application*

* Submit all required supporting documents by uploading online or faxing to 866.315.9264

Customer Care Representatives are available to assist you at 866.441.4637.

Frequently Asked Questions

Q. Who sets the application deadlines?

A. Application deadlines are set by your institution. If you are applying after the deadling,
please contact your school to make sure your application will be accepted.

Q. Is the application process secure?

A. Yes. All documentation received is imaged upon receipt and then destroyed.
Then, the application data becomes property of the applicable institution,

Q. What happens after | apply?

A. You can log into online.factsmgt.com/aid to check the status of your application.
Please allow two weeks for processing.

Q. Does the FACTS Grant & Aid Assessment process require a credit check?
A. No. FACTS does not require a credit check!
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* A nonrefundable application fee may be required before your application will be submitted,




